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Anyone wishing to access an Illinois Commerce Commission e-government application must have an active 
account and password. To establish your account, please complete the information below and return the form to 
the address listed at the bottom of the page. If you have questions, please call the ICC Help Desk at 217-782-
4335, between our normal business hours of 8:00 a.m. and 5:00 p.m. 

 

System Name: 
Account will be established for this application. 

Please Type 

First Name:        Middle Initial:       Last Name:       

Primary Business Name:       

Primary Business Address:       

City:        State:       Zip:        

Business e-Mail Address:       

Primary Phone Number:       

Challenge Question:       

Challenge Answer:       

Applicant Signature:       

Applicant Printed Name:       

Primary Business Purpose 
for System Access:       

Under penalties as provided by law, the undersigned swears that the statements set forth in this request for an Illinois 
Commerce Commission External User Account are true and correct, except as to such matters therein stated to be on 
information and belief and as to such matters the undersigned swears as aforesaid that he/she believes the same to be true. 
 

             
      Signature of Requesting Person 
 
Subscribed and sworn to before 
me this              day of                   , 200      . 
 
       

      Notary Public        
 
Please complete and mail the notarized form to:  Illinois Commerce Commission 
        Attention: ITS Help Desk 

527 East Capitol Avenue 
Springfield, IL 62701 

All external users will be prompted to adhere to the End User Licenses Agreement every time they use an ICC application. The ICC reserves the 
right to refuse any account request. Upon receipt of your account information, you will receive an e-mail with a temporary password. Passwords, 
challenge questions and answers must be between 8-20 characters in length. For security reasons, both passwords and challenge questions 
should be complex.  


